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Services Card 
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How to reach us

Where we are:


The community “Rina Elisa Elena Home”, is located in Anguillara Veneta, via Nuova n.° 14, near to the city centre.
From the motorway A13 (Padova-Bologna):

The nearest exit is called Boara Pisani. Exiting the toll booth turn right to Rovigo, before the bridge on Adige River, turn left and take the street that run along the river till the next bridge and turn left (not trespassing the bridge). Here starts Anguillara Veneta. Go ahead this street and after the bridge “Gorzone”  at your left you will find the “Rina Elisa Elena Home”.
From Padova: 35 Km, from Conselve 12 km, from Monselice 16 km, from Este 22 km, from Tribano 10 km, from Agna 10 km.

Presentation

This document describes the services given by “R.E.E. Home” and was born to create a productive and qualified relationship between the institutions and consumers, given to ultimate users useful information about the services offered and a clear vision about their rights. 

We propose this Services Card to make an efficient management and above all to create a good and transparent relationship with patients and their relatives in our area. With this card we respect the agreement between the subject that make a service and Public Institutions. 

This is our opportunity to give to citizen complete information about the services we offer, the way to access to services, the standard quality of services, to guarantee efficiency, sensibility and attention to their needs.

SERVICES CARD

WHAT

    It’s a tool that:


♦ inform users about the services offered and the way to access
♦ make users as the principal subjects involving them to maintain and improve the services 

♦ protect users from eventual default by institutions;

♦ guarantee services quality, verifying users satisfaction.

WHO

The card is a addressed in particular to people with psychiatric problems and psycho-physic disability and to their families, and also to public institutions operators (healthcare and local social services operators).

For the community is an instrument to better know the activity and initiatives developed by Scarparo Foundation.

WHAT INCLUDE

· Performance and services offered;

· Describes the project done to improve services offered by “REE Home”; 

· Describes the instruments to protect users;

· Define time and validity of the card;

·  indicates the way to present eventual claims in case of  not respecting obligation contained in the Card.

This card is periodically revised. 

Last revision May 2016
SCARPARO FOUNDATION: PRESENTATION

NOI  PER VOI SCARPARO FOUNDATION ONLUS legal subject of private low art.1 e 7 del D.P.R. n. 361/2000 e dell’art. 14 del D.P.R. n. 616/1977 decreto n 64 del 30 aprile 2013.

Scarparo Foundation Onlus was born in 1989 as “Associazione Noi per Voi pensionati di Anguillara”, starting with an idea of Anna Scarparo and a group of volunteers, and becoming in 2010 community Home for per people with psychiatric problems, for territory necessity and after authorization from Zone Plan of ULSS 17.
The change from Association to Foundation was requested from Veneto association regional registry.

Scarparo Foundation makes the following functions

· Operates in Social Services sphere in communal and regional area. 

· Promotes and manages personal services respecting individual needs.

· Transports regularly people needing and create projects that involve community for intervention helping aged people, minor, people with physic and psychic handicap. 

· Collaborates with Ministry of Justice. 

· Promotes theatre and painting laboratory in the local school. 

· Organizes conferences of public interest. 

· Organizes exhibition with school about social themes.

· Organizes free courses of literacy teaching for immigrates.

Foundation can count on partners and other professionals. 

For management of services foundation uses an adequate quality control.

 MISSION

The Community “R.E.E. Home” is essentially a community residence (not only for assistance) that promotes interpersonal relationship, to obtain a good level of autonomy through the valorisation of individual ability, relational capacity and rescue of individual potentials.

The service objectives and principles are modified time passing and revised once a year.

The objectives are in line with the needs of people and according with the regional ones in the field of mental healthcare. 

GENERAL OBJECTIVES

· Avoid the institutionalization and other type of exclusion from normal social life of people with psychiatric disability also if long term;

· Improve quality of life, promoting guests social reintegration, respecting their personality and interests;

· Assure dignified way of life in a structure characterized by domestic and family cohabitation;
· Guarantee the right of a comfortable home to people with psychiatric disability;

· Permit, with the consolidation of this activities, a way to became more and more independent, reaching the complete social reintegration;  

· Realize services useful for all the local community, according to the concept of  “enlarged mutuality”;

· Actualize, if possible, working inclusion.
LOCATION

 “Rina Elisa Elena Home ” is located in via Nuova 14, in a zone called  “Taglio”  of  Anguillara Veneta, (tel. and fax 0039 049 5387411), near commercial and public services. The location is due to the donation of the house inherited by Anna Scarparo and brothers from the mother Regalin Guerrina. In memory of mother and sister Elisa Elena the house was donated to the “NOI per VOI” association (then foundation) to realize the community residence.

 The atmosphere is the same like in a real family home, a place where there’s nothing recollecting to hospital area, but only familiar mood.

The house is about 247 mq., with 8 beds: 10 rooms, 4 with 2 beds each, 1 room for activity, 1 dinner room with kitchen open space, 4 bathrooms, 1 closed room for medicines and personals files.

There’s also an other building with offices, rooms for staff meeting and an external area for activity during summertime. 

GUESTS

 Rina Elisa Elena Home is a residence for maximum 8 adult guests with psychiatric disability, men and women (older than 18 years).

STAFF

N° 1 Social assistant for consultation

N° 1 Nurse

N° 1 Professional educator/ Animator for different projects 

N° 4 Healthcare assistant for the daily time  

N° 1 Psychologist for consultation 

N°2 kitchen workers for daily time

N°1 driver for different needs of guests transport, to hospitals of other routine trip 

Others workers:

· Volunteers from Civil Protection or Civil Services

· Volunteers from other association in the territory

· Apprentice from university or professional courses 
Numbers of professionals who work with us are described in Dgr n. 748 del 7 -6- 2011 of Veneto Region that says: 
“Number of operators has to be 0,5 to 1 workers/guests” 

In particular the figures needed are:

- Nurse for specific healthcare needs for all day and night time

- Healthcare assistant 

- Psychologist 

- Educators/Animators (also a technical figure for psychiatric rehabilitation).

Moreover are requested periodic visits of

- Psychiatrist

- Social assistant

The characteristics of the professionals are: 

Nurse:  operator with University degree and enrolled in the professional register, is responsible for general healthcare assistance.

 Nurse technical assistance is needed for rehabilitation and eventual pharmacological therapy, and also for interpersonal relationship and education.

Principal functions are disease prevention and assistance of patients and persons with psychiatric disability.

Educators: operator which, according to a specific professional training of technical and practical , and in the context of social and educational services and educational - cultural -school, carries out its activities with regard to people of different ages, using the formulation and implementation of educational projects with continuity, to promote and contribute to the full development of personal potential for growth and for social integration. Educators for the pursuit of these objectives act on the interpersonal relationship , on the dynamics of the group , on the family system , and organize specific services in education .
Healthcare assistant: operator of the social area which, according to specific training, is responsible, at home or in a particular structure, for different integrated activities, like direct assistance to the person, housework, sanitation performance complementary to the activities of assistance and protection, in order to facilitate the user's personal autonomy in their living environment, respecting their self-determination and to avoid, or to reduce, the risks of isolation and marginalization.

 In respect of a specific choice of the Scarparo Foundation to improve the quality intervention, these professionals have a direct dependency rapport and are supervised by the Coordinator Psychologist-Psychotherapist.  

The standard needed are determined by agreements entered into Contract with the Ulss n. 17 Este.
ORGANIZATION CARD 
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ADMISSION PROCEDURES

Guest admission takes place after authorization by District Evaluative Multidimensional Unit (U.V.M.D.) and by the ULSS mental health service. 

Families wishing to use this service must apply directly to the Centre for Mental Health off local ULSS(17) which predict the hospitality presumptive duration, terms and conditions for renewal 
SERVICE ORGANIZATION

The Community is open 24 hours,365 days a year and the operators guarantee their performance in shifts, ensuring continuity of service . 

The life of the house is planned on family style, involving all people (professionals and guests) and on management in accordance with the needs and potential of each.
ACTIVITIES

The main purpose of the service is the guest resocialization, therefore Community organization is based on single guest and on the group, interacting with families and the outside.
The Community program of activities for social rehabilitation can be so illustrated:

• residential care activities 

• management of the house and of the person

• Personal and group entertainment activities 

• Relationships with families (or significant figures ) 

• Equipe activities coordination 

• activities of continuing training for operators

 Other general services needed for the function of the structure are: 

• Social Service Secretariat of the Community

• Entertainment activities and psychiatric and psycho- Social 

rehabilitation 

• Obtaining external resources for animation and free time activities 

• Documentation Activities 

• Health care and pharmacological therapy administration 

• Transport Service and support 

• Supply and preparing meals 

• Telephone line for operators and guests
Rina Elisa Elena home offers its users the following instruments of protection
PRIVACY PROTECTION

The personal data protection commissioner is the President, Ms Anna Scarparo. In relation to the current legislation on the right to privacy is guaranteed the confidentiality of personal data of each guest, which will be used solely for institutional purposes and in the exclusive interest of the same guest.
EVALUATION BY USERS ON THE QUALITY OF SERVICE
Improve service means meeting customers expectations. The service involves the administration of a periodic survey questionary to determine guest satisfaction level and to collect suggestions and proposals for the improvement of the service.
COMPLAINT PROCEDURES

In case of poor service, guests have the opportunity to claim.
METHOD OF PRESENTATION OF THE CLAIM

The user, supported by the service manager, can make a complaint (written or orally) to the president and to the responsible coordinator, who will answer within 15 days. At the same time they activate to remove the causes of the poor service .
RINA ELISA ELENA HOME RULES 

 The Scarparo Foundation has prepared some guidelines to regulate social life, educational and relationship of the House. The guidelines are shared with the Guests and their families and signed for approval.
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